ROSEN "%

PURCHASING ROSEN BRANDED PRODUCTS FROM UNAUTHORIZED
DEALERS, INCLUDING ALL INTERNET RETAILERS AND MAIL ORDER
COMPANIES, VOIDS THE WARRANTY

Rosen puts tremendous efforts into training our Authorized Dealers to provide you, the
end-user, with valuable advice and installation expertise. With automotive rear seat
entertainment and hands-free phone systems, the importance of quality system design
and professional installation is key to long-term product success and consumer
satisfaction. For those reasons, we do not believe that unauthorized dealers and
Internet resellers can provide the level of service and support we feel our customers
deserve and we do not allow any Rosen Authorized Dealer to sell the Rosen brand via
Internet or Mail Order. We do authorize Rosen branded products to be sold through new
car dealers nationwide.

Rosen products purchased from an unauthorized source carry no warranty from Rosen,
regardless of any claims made by the seller. We have no way of determining whether
these products are used, refurbished, counterfeit, stolen or otherwise compromised.

As a customer you should value the opportunity to audition products and receive free
face-to-face service from people who will be there for you after the sale. For that
reason, we encourage you to support your local, Authorized Rosen Dealer. They have
made a commitment to personal service and selection that no Internet reseller can
match.

Look for the Rosen Authorized Dealer window decal at your local dealer. You may also
search our Dealer Locator to find the dealers near you.

WARNING...BUYER BEWARE

Many unauthorized dealers attempt to remove factory serial number labels in order to
avoid detection. This practice also voids our warranty and typically indicates the product
is not from an Authorized Dealer and may be used, refurbished, counterfeit, stolen or
otherwise compromised.



